
SAMPLE50445-300000197-001-001-01

Important Notice About  
Your Parking Ticket  

The City is canceling parking tickets issued
between 9/1/2021 through 4/5/2022 because
the Parking Enforcement Officer did not 
have a Special Police Commissions at the
time of issuance. If you received a parking
ticket from 9/1/2021 through 4/5/2022, you do
not have to pay your ticket; these tickets have
been canceled. No further action is needed. If 
you already paid a parking ticket issued from
9/1/2021 through 4/5/2022, the City will refund 
the amount paid, automatically. 

Go to www.ParkingTicketRefund.com or call 
(888) 589-0114 for more information.

Para mayor información, visite 

www.ParkingTicketRefund.com. 

欲了解更多信息，请访问 

www.ParkingTicketRefund.com。 

더 많은정보를보시려면

www.ParkingTicketRefund.com 을방문하세요.

Để biết thêm thông tin, truy cập 

www.ParkingTicketRefund.com. 

Wixii macluumaad dheeraad ah, booqo
www.ParkingTicketRefund.com.

ለተጨማሪ መረጃ ሊንኩን ይጫኑ፡ 
www.ParkingTicketRefund.com. 

Parking Ticket Refund Third Party Administrator 
P.O. Box 25266 
Richmond, VA 23260 
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SAMPLE
Why am I being contacted? The City of Seattle’s records 
show you are the registered owner of a vehicle that received a 
non-moving parking ticket issued by Parking Enforcement 
between 9/1/2021 and 4/5/2022. The City is canceling these 
parking tickets because the Parking Enforcement Officer did 
not have a Special Police Commissions at the time of issuance. 
If you received a parking ticket from 9/1/2021 through 
4/5/2022, the City has canceled your ticket and you do not 
have to pay it. If you already paid your ticket, the City will 
refund the amount paid.  

If you paid your ticket by credit card using the Municipal
Court’s website or automated telephone system, the paid
amount will be refunded automatically back to your
corresponding credit card. If you paid your ticket by cash or
check, the Third Party Administrator (“TPA”) will mail a
check to you.

Are all tickets eligible for a refund? Non-moving parking 
tickets issued by Parking Enforcement from 9/1/2021 through 
4/5/2022 are eligible for a refund. Other tickets, such as traffic 
tickets, traffic camera tickets, or other tickets issued by Seattle 
Police Officers, are not included. 

How do I get a Refund? The answer depends: 

➢ If you paid by credit card, debit card or ACH transfer
using the Municipal Court’s website or automated 
telephone system, your payment will be charged back to the 
card or account used to make the payment. If the card or 
account used to make the payment has since been closed, the 
TPA will mail a check to you. 

➢  If you paid by cash, check, or money order, the TPA 
will mail a check to you, the registered owner of the 
ticketed vehicle. 

Can I get my refund in person? No, all refunds will be 
charged back to a payment card or bank account, or a check 
will be mailed. 

Do I have to submit a Claim? No, you do not need to file 
anything. Refunds will be processed automatically either by 
chargeback to the payment card or bank account, or by check 
to the payor or the vehicle’s registered owner. 

Will I get a refund if I paid an eligible ticket with a time 
payment plan? All amounts applied toward payment of eligible 
tickets will be refunded to the payment card or by check to the 
person with the time payment account. The $4 setup fee will be 
refunded in most cases, but may not be refunded if the eligible 
tickets were put on the plan at the same time as other tickets that 
are not eligible for refund. 

Will I get a refund if I paid an eligible ticket by performing 
community service? All completed community service hours 
that were credited toward eligible tickets will be refunded by 
issuing a check to the person who set up the community service 
plan, at the rate that was active when the hours were received, up 
to the full amount of the ticket(s). 

Will I get a refund if I paid an eligible ticket for a car I don’t 
own? If you paid by credit card, debit card, or by ACH transfer 
from a bank account using the Municipal Court’s website or 
automated telephone system, a refund will be charged back to 
your payment card or account. If you paid in person at Seattle 
Municipal Court, or if you mailed a check directly to the Court, 
you should receive a refund check. If you paid at a Customer 
Service Center or by using the return envelope placed on the 
vehicle with the ticket, a refund check will probably be issued to 
the vehicle’s registered owner. Contact the TPA if you do not 
receive a refund and paid a ticket that was issued to a car you do 
not own. 




